Environmental conservation in the domestic domain: the influence of technical design features and person-based factors.
This article presents three experiments that examined proenvironmental behaviour during utilisation of electrical consumer products in the domestic domain. One experiment was carried out in the laboratory (N=48), two others in the field (N=18, N=24). First, the work aimed to evaluate various ergonomic measures with regard to their effectiveness to influence proenvironmental behaviour. Second, it examined the relation of person-based factors (e.g., environmental concern) and behaviour. Third, it examined the generalizability of findings from the laboratory to a field setting. The results suggested that design modifications of kettle (e.g., kettle size, integrated user support) are effective in improving proenvironmental behaviour (i.e., resource consumption). Relationships between person-based factors and behaviour have been found, though they were not consistent because the nature of the relationship may be modified by design features (e.g., integrated user support). There was general confirmation of the results from the lab-based experiment by field research, suggesting the suitability of laboratory work to research environmental issues in the domestic domain.